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2009 Nairobi to 2010 Bali 

“bringing smart policies to life” 

to 

“taking financial inclusion to the next level”
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“taking financial inclusion to the next level”



Network

Indonesia was the first to join. 

From there our network has expanded rapidly …
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Network

…through Asia
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Network

…Middle East
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Network

…Africa
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Network

…and Latin America
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Network

61 institutions 

from 59 
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from 59 

countries
half 
of the 
world’s 
unbanked



Network - Strategic partners

AFI
Policymakers

Donors/Technical 

assistance

E.g. AusAID,  

CGAP, BMZ, GTZ, 

Gates,  UNCDF

Research partners

E.g. CENFRI, 

Finmark, OPM
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Policymakers

Standard 

setters

E.g. FATF, IAIS

Microfinance 

industry

E.g. Accion, FINCA, 

Grameen, MFC, 

RMC

Private sector

E.g. WEF, GSMA



People - Steering committe

Nestor Espenilla Jr

Deputy Governor, Banko Sentral 

ng Pilipinas

Professor Njuguna Ndung’u

Governor, Central Bank of Kenya

Guillermo Babatz

Chairman, CNVB Mexico

Philippe Tam Fox

Superintendant, SBS Peru
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Krirk Vanikkul

Deputy Governor, Bank of Thailand

Kinglsey Chiedu Moghalu

Deputy Governor, Central Bank 

of Nigeria

Christoph Beier

Managing Director, GTZ

Alfred Hannig

Alliance for Financial Inclusion



People - Policy champions

Halim Alamsyah

Deputy Governor, Bank Indonesia 

Policy champion on financial identity

Koid Swee Lian

Director of the Consumer and Market 

Conduct Department, Bank Negara 

Malaysia (BNM)

Policy champion on consumer 

protection

Gerald NyaomaNestor A. Espenilla, Jr
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Gerald Nyaoma

Director of Banking, National Payments 

Systems, External Payments & Reserve 

Management Department, Central Bank 

of Kenya (CBK)

Policy champion on mobile phone 

financial services
Raul Hernandez-Coss

Director General for Access to 

Finance. Comision Nacional Bancaria 

y de Valores, Mexico

Policy champion on improving 

financial inclusion data and 

measurement

Nestor A. Espenilla, Jr

Deputy Governor, Bangko Sentral ng 

Pilipinas (BSP)

Policy champion on mobile phone 

financial services & financial inclusion 

strategy



People - Meet the team

Executive Director’s Office 

and Administration

Strategy and 

Network Development

Policy and Grant 

Management
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People - Associates

Ernesto Aguirre

Nimal Fernando

Eduardo Cabral Jimenez

David Porteus
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Nicola Jentzsch Yashwant Thorat



Policy areas

Channels: 

• Agent banking

• Mobile financial services

Enablers:

• Consumer protection

• Financial identity
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• Mobile financial services

• Formalizing microsavings

• Financial identity

• State bank reform

• Data & measurement 



Current portfolio status

Rejected

Proposals in the pipeline

Proposals under processing

Grants Approved

Grant Status

15Alliance for Financial Inclusion  |  The 2010 AFI Global Policy Forum |  27-29 September 2010, Bali, Indonesia

Rejected

0 5 10 15 20 25

Knowledge 
Exchange

Short Term 

Long Term 

Grant Type



Policy Area

Latin 
America 

Europe and 
Central 

Sub-
Saharan 

Global 
Partners 

Regional Distribution

Current portfolio distribution

Agent 
Banking

Mobile 
Financial 
Services 

Financial 
Identity 

Consumer 
Protection

Data and 
Measureme

nt 

Other 

Policy AreaCentral 
Asia 

Middle East 
and North 
Africa 

East Asia 
and Pacific 

South Asia 

Saharan 
Africa 
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Key lessons learned

• Peer learning and diagnostic studies crucial

• Integrated and leverage Working Groups

Peer learning
Knowledge 
Exchange

Policy  
Innovation

Diagnostic

studies

Implementation 
of financial 
inclusion 
policies

Long Term 
Grants
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Grants - Knowledge exchange

Using the postal sector 

to expand financial access
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Mexico: New strategy 

for measuring financial 

access

Kenyan and Latin American policymakers 

share experiences on agent banking

Philippines mobile banking approach 

inspires Da Afghanistan Bank



Working groups
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Financial Inclusion 

Data Working Group

Better measurement 

for better policies

M-Financial Services 

Working Group

Balancing innovation, 

inclusion and safety 

in mobile phone 

financial services

Financial Integrity 

Working Group

Advancing financial 

inclusion and financial 

integrity together

Pacific Islands 

Working Group

Building a collaborative 

dynamic between peers 

in the region



Knowledge – Peer to peer model

“The value of AFI for many of 

its members is the potential 

for exchanges with their global 

Member needs

assessment
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for exchanges with their global 

counterparts. The members 

clearly see the value in 

learning from each others’ 

experiences”



Knowledge - Products

Creating knowledge products

• Tailor-made to keep members up to date

• Policy studies and notes, FAQs on key issues, policy champion case studies

• Emphasis on impact measurement, global trends, new tools and policies
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• Emphasis on impact measurement, global trends, new tools and policies



Knowledge - Online member zone
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Monitoring & Evaluation

• Policy impact and contribution analysis

• Living case studies and learning
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• 50 million by 2012



Network – views from our members

SC requests

Member survey on

financial inclusion
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Contributing to 

G20 process



Network – inputs to the G20 process

G20 process
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AFI 

member 

survey

Drafting 

the 

principles

Inputs at 

Windsor 

and G24

GPF 2010



Network: inputs to the G20 discussion

Emerging trends  

• Policymakers leadership is key for forming  national strategies

• Microfinance can be used as an entry point for improving access  

• New technology provides channels and opportunities for reaching the poor
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• New technology provides channels and opportunities for reaching the poor

• Savings is the fundamental building block of financial inclusion 

• Banks have an important role to play in reaching the poor



About the GPF

Day 1: Today

We will set our 

aspirations, and we will 

aim high–we undertake  

blue sky thinking and 

imagine a future where 

Day 2: Tomorrow

The forum will focus 

on identifying 

innovations and 

practical policy 

options that will help 

Day 3: Wednesday

Our last day, we will 

look at ways we can 

translate knowledge 

and lessons into 

actionable plans that 
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imagine a future where 

more people are 

included in a more 

equitable system. 

We will ask ourselves 

the central question: 

What are critical 

factors for taking it to 

the next level?

options that will help 

us take financial 

inclusion to the next  

level.

actionable plans that 

we can all take 

home.



Thank you!

Alfred Hannig
Alfred.hannig@afi-global.org


