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DRAFT AGENDA

International Week of Financial Inclusion 1 (IWFI 1-2014)
Central Bank of Brazil, Headquarters, Auditério Dénio Nogueira - Level: 1°
SS - Brasilia (DF)

Monday, 19 May 2014

8:45 - 9:00 Reception

Venue: Denio Nogueira Auditorium - BCB Headquarters - Brasilia (DF)
9:00-10:15  Welcome and Opening Presentation

Speakers: BCB-Direc, AFI, BCB Derin

Modality: Opening remarks; BCB’s Institutional Presentation
10:15-10:30 Coffee Break

Venue: Denio Nogueira Auditorium - BCB Headquarters - Brasilia (DF)
10:30 - 11:00  Financial Inclusion in Brazil

Speakers: BCB-Depef

Modality: Presentation that links all Financial Inclusion related subjects to the
context presentation and to the coordinated efforts at the Brazilian Government

11:00 - 12:15 AFl Member Presentation

Modality: Presentation by each delegation of the context, experience and
information needs for the visit

12:15-14:00 Lunch

14:00 - 15:00 Agent Banking - Regulation

Speaker: BCB-Denor
Modality: Presentation and discussion

15:00 - 16:00 Agent Banking - Supervision
Speaker: BCB-Decon

Modality: Presentation and discussion
16:00 - 16:30 Coffee Break

16:30 - 17:30 Special payment arrangement - "boleto bancario”

Speaker: BCB-Deban

Modality: Presentation and discussion on the special payment instrument extremely
used in Brazil for paying debts
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Tuesday, 20 May 2014

8:45 - 9:00

9:00 - 10:30

10:30 - 10:45

10:45 - 11:45

11:45 - 12:00

12:00 - 14:00

14:00 - 18:00

Reception

Venue: Denio Nogueira Auditorium - BCB Headquarters - Brasilia (DF)

Agent Banking - Implementation Experience
Speaker: Caixa

Modality: Presentation and discussion
Coffee Break

Agent Banking - Implementation Experience (cont.)
Speaker: Caixa
Modality: Presentation and discussion

Preparation for field visits and for One-on-one Sessions

Lunch

Field visits

Modality: Visit of 2 different Agent Banking of Caixa

Wednesday, 21 May 2014

8:45 - 9:00

9:00 - 10:30

10:30 - 10:45

10:45 - 12:00

12:00 - 14:00

14:00 - 16:00

16:00 - 16:30

Reception

Venue: Denio Nogueira Auditorium - BCB Headquarters - Brasilia (DF)

Rural Credit Regulation and supervision
Speaker: BCB - Derop

Modality: Presentation and discussion
Coffee Break

Financial Inclusion - Rural Credit
Speaker: BB
Modality: Presentation and discussion

Lunch

BNB Presentation - Agroamigo Program

Speaker: BNB
Modality: Presentation and discussion

Coffee Break
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16:30-17:30  Ryral Insurance - Proagro

Speaker: BCB - Derop

Modality: Presentation and discussion

Thursday, 22 May 2014

8:45 - 9:00 Reception
Venue: Denio Nogueira Auditorium - BCB Headquarters - Brasilia (DF)
9:00 - 10:30  Financial Inclusion & Financial Education efforts at BCB
Speaker: BCB - Depef

Modality: Presentation and discussion
10:30 - 10:45 Coffee Break

10:45 - 12:00 Citizen Assistance Channels and Financial Services Consumer Protection

Keynote Speaker: BCB - Deati
Modality: Presentation and discussion
12:00 - 14:00 Lunch

14:00 - 17:00  gpe-on-One Sessions

Speaker: BCB

Modality: Each delegation/participant can chose to attend one-on-one meeting on a
specific topic from a list of people from BCB

Friday, 23 May 2014

09:45 - 10:00 Reception

Venue: Denio Nogueira Auditorium - BCB Headquarters - Brasilia (DF)

10:00 - 11:00  wrap-up & Evaluation

Facilitator: BCB - Derin
11:00 - 12:00 Optional Visit to the Monetary Museum of the BCB

Acronyms

BCB Central Bank of Brasil

Derin International Affairs Department

Denor Financial System Regulation Department
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Depef
Decon
Deban
Derop
Deati
CEF
BB
BNB
Siccob

AF1

Financial Educational Department

Department of Supervision of Conduct

Department of Banking Operations and Payment System

Department of Regulation, supervision and Control of Farm Credits Operations and
Proagro

Institutional Relations Department

Caixa Econémica Federal

Banco do Brasil

Banco do Nordeste do Brasil

Sistema de Cooperativas de Crédito do Brasil

Alliance for Fiancial Inclusion
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