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Overall Theme and Objectives
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GLOBAL PARTNERSHIPS, NATIONAL GOALS, EMPOWERING PEOPLE

Port of Spain, Trinidad & Tobago
9-11 September 2014

R Background

The Global Policy Forum (GPF) is the Alliance for Financial Inclusion (AFl)’s annual flagship event
which gathers together its members - financial sector policymakers and regulators from developing and
emerging countries - and external stakeholders from standard setting bodies, private sector,
development community, and the academia, to discuss collaborative ways to advance the financial
inclusion agenda globally. The Forum is now recognized as the largest and the most significant annual
meeting for financial inclusion.

Luminary leaders have graced the GPF in the past including His Excellency Susilo Bambang, President
of the Republic of Indonesia, His Excellency Felipe Calderon, President of Mexico, the Prime Minister
of Kenya Raila Odinga, the Prime Minister of Malaysia Najib bin Tun Haji Abdul Razak, Her Majesty
Queen Maxima of the Netherlands, and Bill Gates, Co-Chair and Trustee of the Bill & Melinda Gates
Foundation.

In 2013, the 5" annual Global Policy Forum co-hosted by the Bank Negara Malaysia was held in Kuala
Lumpur under the overarching theme, “Driving policies for optimal impact”. GPF 2013 examined
how three key policy objectives — financial inclusion, financial stability and integrity, and consumer
protection and education — are interconnected and can be alighed to optimize impact on inclusive
development and poverty reduction.

This year, AFI’s premiere event is coming to the Caribbean for the first time and will be co-hosted by
the Central Bank of Trinidad and Tobago (CBTT) from 9 to11 September at the Hyatt Regency in Port-
of-Spain. With the theme, “Global Partnerships, National Goals, Empowering People”, the 2014
Forum represents an opportunity to not only highlight financial inclusion in the Caribbean region, but
also innovative financial inclusion policies that empower people, especially through financial literacy
and consumer protection initiatives.

. Objectives

A. Discuss and deliver practical financial inclusion policy solutions and innovations that closely
impact the lives of consumers, particularly aspects related to:
a. Financial literacy and education
b. Consumer protection
c. Collection and analysis of financial inclusion data
B. Strengthen the AFl network’s peer learning approach with the global standard setting bodies;
C. Unlock the potential of structured partnerships and facilitate dialogue with the private sector
to collaboratively advance financial inclusion;
D. Strengthen AFI’s regional engagement approach and use the Forum as an opportunity to
achieve progress in the Latin American initiative and potential Caribbean initiative; and



E. Announce AFI’s new host country and resume discussions with members regarding the concrete
steps ahead in its transition to independence.

M. Forum Theme and Logo

The overarching theme of this year’s Forum is “Global Partnerships, National Goals, Empowering
People”.

In 2011, financial inclusion gained significant momentum with the launch of the groundbreaking
initiative, Maya Declaration. Under the Declaration, developing and emerging countries were
empowered to determine and drive their national, bottom-up goals for financial inclusion, taking into
consideration each of their unique in-country circumstances and priorities. Recognizing the impact of
the initiative, the global development community rallied behind the countries and offered their
support towards the achievement of their national goals, effectively contributing to a paradigm shift in
international cooperation which resonated across the whole financial inclusion industry.

This year, GPF celebrates the new forms of collaborations that were birthed together with the Maya
Declaration and the many other financial inclusion initiatives rolled out over the past year. Under this
year’s overarching theme, the Forum will also highlight the way forward to stronger partnerships with
diverse stakeholder groups especially the Standard Setting Bodies (SSBs), the private sector, and
development partners that truly support the advancement of our joint vision for financial inclusion.

This year’s Forum also seeks to shine the spotlight on the consumer by showcasing policy dialogues and
actions that closely impact and empower them particularly consumer protection, financial literacy,
and financial inclusion data analysis to better understand the consumer needs and behavior.

Furthermore, this year’s GPF will also feature preliminary findings taken from the AFI Member Country
Policy Profile, a knowledge repository that will contain information on financial inclusion policies
across the entire AFI network. The purpose of this new project is to further enable peer learning by
providing regulators and policymakers tools that allow them to examine, analyze, and benchmark the
global and regional latest trends and innovations on financial inclusion policies.

The 2014 GPF logo represents the national
instrument of Trinidad and Tobago, the steel pan. A
testament to the ingenuity of Trinbagonians, it was

> made from old crude oil drums and is the only
f instrument invented in the 20th century. Different
: ‘ THE 2014 circles were finely indented around the drum to
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colourful natural beauty of Caribbean and its
people. The many colours are a perfect complement
to the diversity of the AFI member institutions and
way each point of colour has been brought together
to form the bird reflects the GPF’s goals of
cooperation, collaboration and partnerships.
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Key Forum Deliverables

1. Launch network-wide online data platform for collecting core set of indicators and systematic
progress reporting on commitments made under the Maya Declaration;

2. AFI’s Public Private Engagement Platform (PPE) is launched in support of advancing financial
inclusion;

3. Progress achieved in dialogue with SSBs and the development of the extended risk framework;

4. Better understanding achieved and practical application steps shared on financial inclusion
policy solutions (and innovations) closely related to empowering consumers, especially on
financial literacy, consumer protection, and the collection and analysis of financial inclusion
data;

5. Strengthened regional engagement within the AFl network, and next steps on implementing a
potential Caribbean regional initiative agreed; and

6. New AFI host country announced and next steps agreed on AFl independence - membership
subscription model and governance model.
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Indicative Agenda
GLOBAL PARTNERSHIPS
NATIONAL GOALS
EMPOWERING PEOPLE

Sunday, 7 September 2014
(Closed session - by invitation only)

9:00 - 17:00

13:00 - 14:00

14:00 - 17:00

Forum Registration

Venue: Boardroom Foyer
GPF Press Conference (By invitation only)

Venue: Central Bank of Trinidad & Tobago (Offsite)
African Mobile Financial Services Policy Initiative (AMPI) Helpdesk Meeting

Venue: Siparia

Monday, 8 September 2014
(Open to AFI members and invited participants only)

8:00 - 17:00

9:00 - 12:00

9:00 - 17:00

12:00 - 14:00

14:00 - 16:30

Forum Registration

Venue: Boardroom Foyer
AFI Subcommittee on Independence

Venue: Boardroom
AF1 Working Group Meetings'

CEMCWG PIWG MFSWG SMEFWG GSPWG FISPLG FIDWG
Venue: Venue: Venue: Venue: Venue: Venue: Venue:
Jade+Ruby Topaz Regency Il Regency | Sapphire Regency VI Regency V
Lunch

Venue: Regency Ballroom Pre-Function
AFI Steering Committee AFI Global Standards Fletcher Leadership Program
Subcommittee for Financial Inclusion Working
Session (Closed session - by
invitation only)

Venue: Point Fortin Venue: Boardroom Venue: Toco




16:45 - 18:00

19:00 - 21:00

Joint meeting with AFI Steering Committee and Subcommittee on Independence

Venue: Point Fortin
Welcome Reception hosted by Central Bank of Trinidad and Tobago

Special Remarks
= Ute Klamert, Director General for Asia Pacific, Latin America and the
Caribbean, GIZ

Venue: Hyatt Regency Lime Lounge

Tuesday, 9 September 2014
(Open to AFI members and invited participants only)

8:00 - 17:00

9:00 - 9:15

9:15 - 9:35

9:35-9:55

9:55 - 10:30

10:30 - 11:00

11:00 - 12:00

Forum Registration

Venue: Boardroom Foyer
Opening of the AFI Annual General Meeting (AGM)

Welcome Remarks
= Alfred Hannig, Executive Director, Alliance for Financial Inclusion (AFl)
= Amando Tetangco Jr., Governor, Bangko Sentral ng Pilipinas, and Chair of the
AFI Steering Committee

Venue: Regency IllI+IV
AFl Management Unit Report to Members and Q&A

Presentation
= Alfred Hannig, Executive Director, AFI

Venue: Regency llI+IV
AFl Independence Overview

Overview Presentation
= Daniel Schydlowsky, Superintendent, Superintendencia de Banca Seguros y AFP
(SBS) del Peru

Venue: Regency llI+IV
Announcement of AFI’s New Host Country

AFI Subcommittee on Host Country Evaluation
= Herndn M. Colmadn Rojas, Banco Central del Paraguay
= Narayan Prasad Paudel, Nepal Rastra Bank

Facilitator
= Eliki Boletawa, AFI

Venue: Regency llI+IV
Coffee Break

Venue: Regency Ballroom Pre-Function
AFI Governance Structure Presentation & Discussion with Members

Presentation
= Njuguna Ndung'u, Governor, Central Bank of Kenya

Venue: Regency llI+IV



12:00 - 13:45

13:45 - 15:15

15:15-15:30

15:30 - 16:30

16:30 - 17:15

17:15 - 17:30

19:00 - 21.00

Lunch AMPI Asia lunch Francophone Russian Small Islands  Steering

Helpdesk lunch Speakers (Pacific & Committee
lunch Caribbean) Lunch
lunch
Venue: Venue: Venue: Venue: v .
Regency I+l Siparia Jade Venue: Point enue: Vepue:.
Regency V+VI Ruby Fortin Sapphire Point Lisas

AFl Membership Fee Structure

Overview Presentation
= Njuguna Ndung'u, Governor, Central Bank of Kenya

Report Back from Table Discussions and Conclusion

Venue: Regency IllI+IV
Coffee Break

Venue: Regency Ballroom Pre-Function
Sasana Accord: National Goals, Measurable Impact

This session will provide key updates on the Sasana Accord’s implementation,
particularly on the development of the online database, and how this platform could
better support AFI members’ data initiatives as well as enhance the progress tracking
of the commitments. More importantly, this session will highlight the practical next
steps ahead to further realize the objectives of the Sasana Accord - to encourage
quantifiable commitments with measurable impact.

Moderator
= Benno Ndulu, Governor, Bank of Tanzania

Speakers
= Zeti Akhtar Aziz, Governor, Bank Negara Malaysia
= Barry Whiteside, Governor, Reserve Bank Fiji
= Luiz Feltrim, Deputy Governor, Banco Central do Brasil

Venue: Regency IllI+IV
Building Leadership Capital for Financial Transformation

When undertaking change initiatives, leaders often need to overcome traditional ways
of thinking about finance and capital in order to transform the way the banking system
serves society. This session will give them the tools and techniques necessary to build
their individual leadership capital and make the transformation more effective.

Speaker
= Ram Ramesh, Adviser to the Governor, Central Bank of Trinidad and Tobago

Venue: Regency IllI+IV
Feedback Survey

Venue: Regency llI+IV
AFIl Awards Dinner (Open to all participants)

Venue: Port of Spain Ballroom

Wednesday, 10 September 2014
(Open to all participants)

7:00 - 17:00

Forum Registration



7:30 - 8:45

9:00 - 10:00

10:00 - 11:30

11:30 - 12:00

12:00 - 13:00

Venue: Boardroom Foyer
AMPI Leaders’ Roundtable (Closed session - by invitation only)

Venue: Siparia
Opening Ceremony of the 2014 AFI Global Policy Forum

Welcome Remarks
= Jwala Rambarran, Governor, Central Bank of Trinidad and Tobago

Opening Remarks
= Alfred Hannig, Executive Director, Alliance for Financial Inclusion (AFl)
=  Amando Tetangco Jr., Governor, Bangko Sentral ng Pilipinas, and Chair of the
AFI Steering Committee

Ringing of the GPF gong to officially open the 2014 GPF

Keynote Address
= Representative from AFl’s new host country

Venue: Regency IllI+IV
The New Global Outlook for Financial Inclusion

As the field of financial inclusion matures, key players in the space are taking stock of
what has been achieved, and how financial inclusion is evolving in the short and long
term. This session will provide an opportunity for leaders representing different
stakeholder groups to share their perspectives on the future direction of financial
inclusion. It will also explore the similarities and differences of these visions and how
they can come together, as well as highlight the new collaborative approach to
economic growth and development.

Moderator
= Alfred Hannig, Executive Director, AFI

Speakers
= John Rwangombwa, Governor, National Bank of Rwanda
= Vladimir Chistyukhin, Deputy Governor, Central Bank of Russia
= Dean Karlan, Professor of Economics, Yale University
= Zouhair Khaliq, Managing Director, GSMA

Venue: Regency llI+IV
Coffee Break

Venue: Regency Ballroom Pre-Function
Trinidad and Tobago’s Experience in Financial Inclusion

This session will provide an overview of the central bank’s vision for financial
inclusion. It will also highlight the key milestones in the founding of the National
Financial Literacy Program (NFLP) and its evolution to becoming the Financial Inclusion
Development Agency (FIDA). Key survey findings from two national financial literacy
surveys done by the bank will also be presented and significant financial inclusion
success stories highlighted. Also during this session, CBTT will announce its knowledge
sharing partnership with two member countries from Caricom - Suriname and Guyana -
followed by the signing of the Memoranda of Understanding which officially launches
FIDA.

Moderator



13:00 - 14:30

14:30 - 16:00

16:00 - 16:30

16:30 - 17:45

= Nicole Crooks, Central Bank of Trinidad and Tobago

Speaker

= Jwala Rambarran, Governor, Central Bank of Trinidad and Tobago

Venue: Regency IllI+IV
Lunch

Venue: Port of Spain Ballroom

The Gender Dimensions
of Fl Policymaking

This session will showcase

and discuss regulators’
experience in gender-
sensitive policy-making
and how they are
considering gender in
areas such as financial
education, microcredit

regulation, and finance of

small and medium
enterprises owned by
women.

Moderator
= Gabriela Andrade,
Inter-American
Development Bank
(IDB)

Speakers
= Tukiya Kankasa-
Mabula, Deputy
Governor, Bank of
Zambia
= Deepali Pant Joshi,

Reserve Bank of India

= Eni V. Panggabean,
Bank Indonesia

= Mary Ellen
Iskenderian,
President and CEO,
Women’s World
Banking

Venue: Regency V+VI
Coffee Break

Leaders’ Roundtable on AFI’s Public-Private
Dialogue (Closed session - by invitation only)

SME Finance Policy Impact
Assessment

The session will highlight
successful country examples
in measuring the impact of
SME finance policies, its
importance, and the role of
policymakers in this
particular area.

Moderator
= Susanne Dorasil,
German Federal
Ministry for Economic
Cooperation and
Development (BMZ2)

Speakers
= Roelof Goosen,
National Treasury of
the Republic of South
Africa
= Douglas Pearce, World
Bank

Venue: Regency I+l

Venue: Regency Ballroom Pre-Function
Financial Inclusion Quiz Show

Venue: Sapphire+Ruby

Financial Literacy:
Empowering Consumers,
Improving Lives

This session aims to
highlight the effectiveness
of financial literacy/
education initiatives as well
as the different techniques
used by developing and
emerging countries to
assess their impact.

Moderator
= Katharine Mckee,
Consultative Group to
Assist the Poor (CGAP)

Speakers

= Suzanne Roach,
Financial Services
Ombudsman, Trinidad
& Tobago

= [Luis Gustavo Mansur
Siqueira, Banco Central
do Brasil

=  Armenuhi Mkrchtyan,
Central Bank of
Armenia

= Sushma Vij, Reserve
Bank of India

= Elisabeth Rhyne,
Managing Director,
Center for Financial
Inclusion

Venue: Regency IllI+IV

An entertaining format with collaboration at its heart, this session will encourage



17:45 - 18:15

19:00 - 21:00

participants to solve challenging financial inclusion questions as a team (AFl members

and external stakeholders will be grouped together). Questions will be prepared based
on the knowledge products released by AFl working groups, the Maya Declaration, etc.
Questions may also be drawn from financial inclusion trends prevalent in and out of

the AFI network.

Moderator
= Kennedy Komba, Bank of Tanzania
= Sung-Ah Lee, AFI

Venue: Regency llI+IV

Presentation on AFI Policy Profiles - a repository of knowledge for AFl member

countries

Overview Presentation
=  Klaus Prochaska, AFI

Venue: Regency llI+IV
Cultural Show & Dinner hosted by CBTT

Venue: Central Bank of Trinidad & Tobago (Offsite)

Thursday, 11 September 2014
(Open to all participants)

8:30 - 9:30

9:30 - 9:45

9:45 - 11:15

AFIl Marketplace

Venue: Sapphire+Jade+Ruby
Break

New Developments in Global Standards

This session will share progress in the
development of AFl’s Peer Learning
Program with global Standard Setting
Bodies (SSBs) and provide members with
the opportunity to contribute their
views on the impact of global standards
and core principles on financial
inclusion, ahead of AFI’s participation in
a meeting with SSB heads and H.M Queen
Maxima in October.

Moderator
= Amar Bhattacharya, G24 Secretariat

Speakers

= Nestor Espenilla, Deputy Governor,
Bangko Sentral ng Pilipinas, and
Chair of the Basel Consultative
Group (BCG) work stream on
Financial Inclusion

= Marina Abdul Kakar, Bank Negara
Malaysia

= |oretta Michaels, US Treasury

Digital Financial Services: Where are we
headed?

As the range of digital financial services
options that support financial inclusion
continue to expand, regulators need to be
kept abreast of the new developments. This
session will provide an opportunity for
leaders representing different regions to
share their perspectives on the new
developments to support digital financial
inclusion with perspectives focused
primarily on Africa, Latin America, and the
Asia Pacific regions.

Moderator
= Arjuna Costa, Omidyar Network

Speakers

= Njuguna Ndung'u, Governor, Central
Bank of Kenya

= Denton Rarawa , Governor, Central
Bank of Solomon Islands

= Santiago Pena, Member of the Board,
Banco Central del Paraguay

= Jose Lapadula, Millicom International
Cellular South America

= (Carlos Lopez Moctezuma, Banco Bilbao



11:15-11:45

11:45 - 13:15

13:15 - 14:30

14:30 - 15:30

Venue: Regency I+l
Coffee Break

Vizcaya Argentaria (BBVA)

Venue: Regency llI+IV

Venue: Regency Ballroom Pre-Function

Mainstreaming Inclusive
Insurance: Innovative
Applications of Mobile
Technology

This session will explore
what regulators need to
consider so that the recent
growth of mobile insurance
takes place in a well-
regulated and effectively
supervised environment
while ensuring sustainable
growth and enhanced trust
in insurance services.

Moderator
= Marike Komen Brady,
Access to Insurance
Initiative (AZ2ii)

Speakers

= Daniel Schydlowsky,
Superintendent, SBS
Peru

= Esala Masitabua,
Reserve Bank of Fiji

= Jacky Huma, Financial
Services Board, South
Africa

= Doubell Chamberlain,
CEO, Centre for
Financial Regulation
and Inclusion (Cenfri)

Venue: Regency I+l

Lunch

Measuring and Assessing
Financial Capability:
Practitioners share
studies and findings.

This session will highlight
the various studies and
findings on the different
designs and methodology
undertaken by
practitioners in measuring
the quality and impact of
financial literacy and
education.

Moderator
= Reuben Summerlin,
UNCDF

Speakers

= Beniamino Savonitto,
Innovations for
Poverty Action

=  Dhashni Naidoo,
Finmark Trust

= Flore-Anne Messy,
Organisation for
Economic Co-
operation and
Development

= Siegfried Zottel,
World Bank

= Daniele Scauso, Child
and Youth Finance
International

= Gillian Fawcett,
Association of
Chartered Certified
Accountants

Venue: Regency IllI+IV

Venue: Port of Spain Ballroom
Advancing Financial Inclusion through Public-Private Dialogue

Financial Innovation with
Big Data Analytics

This session aims to
showcase examples from
various countries that have
successfully used various
kinds of non-traditional
data for credit scoring in
order to expand loans to
people who would
otherwise have had a hard
time availing themselves
of credit.

Moderator
= Tilman Ehrbeck, CEO,
CGAP

Speakers

= Luis Martin Auqui, SBS
Peru

= Stephen Mwaura,
Central Bank of Kenya

= Duncan Goldie-Scot,
First Access

= Arjuna Costa,
Omidyar Network

Venue: Regency V+VI

an



15:30 - 16:30

16:30 - 17:00

17:00 - 17:15

17:15 - 18:15

18:15 - 18:45

This roundtable is envisaged to feature high-level representatives from the AFI
network and the private sector to discuss concrete areas for collaboration such as
technology/innovation and financial literacy. Concrete implementation steps, moving
forward, are expected to be announced during this session.

Moderator
= Daniel Schydlowsky, Superintendent, SBS Peru

Speakers
= Greg Reeve, COO Mobile Financial Services, Millicom
= Stephen Kehoe, Senior VP and Head of Global Financial Inclusion, Visa
= Lina Duque, Senior Vice President, Personal and SME Banking, Bancolombia

Venue: Regency IllI+IV
Maya Declaration: Global Vision, National Goals

This session will showcase the remarkable in-country progress achieved in relation to
the commitments. Drawing from their countries’ unique experiences, AFl members
represented in the panel will highlight the value of setting measurable goals under the
Maya Declaration as a way to align national objectives and mobilize domestic support
for financial inclusion. Moreover, the session will feature a lively dialogue with some
of AFI’s key external partners who will share their insights on how global partnerships
can better support the national goals made in the context of the Maya Declaration.

Moderator
= Ernesto Gouveia Gove, Governor, Banco de Mocambique

Speakers
= Nestor Espenilla Jr., Deputy Governor, Bangko Sentral ng Pilipinas
= Georgette Jean Louis, Member of the Board, Banque de la Republique d'Haiti
= Jason Lamb, Bill & Melinda Gates Foundation
= Peer Stein, World Bank

Venue: Regency IllI+IV
Coffee Break

Venue: Regency Ballroom Pre-Function
GPF 2014 Evaluation

Venue: Regency IllI+IV
Announcement of New Commitments to the Maya Declaration

Venue: Regency IllI+IV
Closing Ceremony of the 2014 AFI Global Policy Forum

Closing Remarks
= Alfred Hannig, Executive Director, AFI
= Daniel Schydlowsky, Superintendent, SBS Peru, and Incoming Chair of the AFI
Steering Committee
= Honorable Minister Mr. Vasant Bharath, Ministry of Trade, Industry, Investment
and Communications, Trinidad and Tobago

Gong handover to the host of the 2015 GPF

Venue: Regency IllI+IV
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19:00 - 20:30 Fletcher Leadership Program for Financial Inclusion, 2014 Graduation Celebration
(Ticketed event, for more information email FinancialLeadership@tufts.edu)

Venue: Regency I+l

Promoting National Financial Inclusion Strategies and Mobile Financial
Services in Latin America

This Forum is being co-hosted by the Inter-American Development Bank (IDB) together with AFl, and
will be held back-to-back with the GPF 2014. A separate agenda for this event is available via
RegOnline.

Friday, 12 September 2014

(Closed session - by invitation only)
8:00 - 9:00 Registration

Venue: Regency llI+IV Foyer
9:00 - 17:00 Promoting National Financial Inclusion Strategies and Mobile Financial Services in
Latin America

Venue: Regency IllI+IV

e}



