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SMEs are a critical component of growth in the Malaysian economy

Contribution of SMEs to the Economy

• SMEs encompasses 97% of formal business 

establishments

• 90% of SMEs operate in the services sectors

• Micro enterprises is the largest group within 

SMEs (75%)

• SMEs only contribute ~ 1/3 of the country’s GDP

• Cohesive effort needs to be mobilised effectively 

to realise SMEs’ potential as driver of economic 

growth 

• The SME Masterplan macro targets: 

– enhance SMEs’ contribution to economy by 

2020
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Source: SME Masterplan 2012-2020

SME Masterplan identified 6 focus areas to accelerate growth of SMEs
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SME 
Financing 
Ecosystem

The strategy: SME financing ecosystem underpinned by five main pillars  

• Microfinance Institutional 

Framework 

• Strengthening the Development 

Financial Institutions

• Central Credit Reference 

Information System (CCRIS)

• BNM’s SME Funds 

• CGC Guarantee Schemes

• Venture Capital 

• Financing for new growth 

areas

• Green Technology Financing 

Scheme

• Emergency Funds

• BNMLINK, BNMTELELINK, 

MOBILELINK

• Financing Help Desks at 

SME Business Associations

• ABMConnect

• Bankinginfo & SMEinfo

• Complaint & SME Advisory 

Units at FIs

• Small Debt Resolution 

Scheme 

• Credit Counselling & Credit 

Management (AKPK)

• Financial inclusion 

and education 

• SME events

• Media promotions

• Distribution of 

promotional materials 

through local 

authorities

• Credit Guarantee 

Corporation 

• Credit Bureau Malaysia 

• SME Financing Facilitation 

(ABM -PARTNER)

Financial 

Infrastructure

Financing & 

Guarantee 

Schemes

Avenues to 

Seek 

Information & 

Redress

Debt 

Resolution & 

Management

Outreach & 

Awareness 

Programmes
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A framework  under the Financial Sector Blueprint  (2011 – 2020) to enhance 

financial inclusion 

Innovative 
products & 

services

Innovative 
channels

Effective FIs  & 
infrastructure

10 financial 

inclusion 

strategies 

under the 

Financial 

Sector 

Blueprint

Broad 

Strategies

An inclusive financial system that best serves all members of society, including the underserved,

to have access to and usage of quality, affordable essential financial services to satisfy their 

needs towards shared prosperity

1 2 3

High 
Take-up

Convenient 
accessibility

Responsible 
usage

High 
satisfaction

Desired 

outcomes 

for the 

underserved

Well informed & 
responsible 
underserved
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Vision

1. Agent banking 

2. Technology based 

innovative  channels -

mobile banking

3. Flexible micro-

financing

4. Micro-savings          

product

5. Micro-insurance/ 

takaful

6. Strengthen DFI’s  

capabilities in financial 

inclusion

7. Structured training 

programmes in 

financial inclusion

8. Measurement 

framework & Fin. 

inclusion index

9. Leverage NGOs for 

capacity building 

programmes

10.Financial literacy
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Various initiatives will be undertaken to address information gap issues

Enhanced   

role of FIs 

• Develop more innovative SME products

• Streamline and simplify loan application process

– AIBIM & ADFIM to adopt ABMPARTNER

• Train-the-Trainers’ on SME financing by FIs

– FIs staff to provide guidance on requirements & advise 

appropriate avenues e.g. CGC

• Enhance effectiveness, quality and sustainability of advisory services: 

– Strengthening of DFIs’ advisory services

– Enhancement of the Client Charter on SME financing by FIs

Enhanced role 

of non-FI 

lenders

• SME Corp to review effectiveness of SME Info Portal 

• CGC and SME Corp to intensify product awareness efforts

1. Elevate SMEs’ 

awareness on 

various financing 

avenues and 

initiatives

2. Enable SMEs to 

get better chances 

to obtain financing 

in the future

3. Increase ease and 

convenience in 

acquiring 

information and 

advisory on 

financing matters

4. Strengthen FIs’ 

capabilities in 

providing quality 

advisory services 

to SMEs

Key initiatives

SME 

guidebook

Enhanced MF 

framework

• BNM and SME Corp to develop SME guidebook 

– Guidebook will be disseminated to SMEs via business 

chambers, FIs, other ministries and partners

• BNM to continue to enhance the microfinance framework 

• BNM to continue surveillance work on this industry

Expected outcomes


